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Cultural Issues in the Clinical Setting
ORDER FORM
The Kaiser Permanente's award-winning (Finalist Award, The New York Festival) cultural issues videos are available to the public for a nominal price, $15.00. Produced by Kaiser Permanente's MultiMedia Communications department and the Educational Theatre Program's CareActors, the brief but dramatic vignettes are accompanied by support materials for facilitators and participants. These materials will be sent electronically and are included in the price.
 
The vignettes, scripted with the help of physicians, nurses and medical anthropologists, raise numerous issues around differing health beliefs and practices, values in conflict, stereotyping, overt and covert prejudices and language barriers as they occur in healthcare settings. The format of the tape allows for pauses for facilitated discussion of each vignette, and the support materials provide questions and discussion points for each vignette. This format lends itself equally well to a series of short modules (30 minutes) or incorporation into a longer workshop. 
 
The video is 70 minutes long and contains 10 vignettes. including:
 
Series A: Cultural Issues in the Clinical Setting

Diabetic Compliance: Latino

Deals with how not to and how to handle an encounter interpreted by an inexperienced interpreter. Includes numerous family issues.
Sickle Cell Case in the ER 

An African American adolescent is in crisis and needs pain medication; the ER staff is not so sure.
Pediatric Asthma

A Middle-Eastern doctor and an aggressive mother tangle over the care of a young girl...a values clash made more problematic by diverse communication styles.
A Somatic Complaint

Long buried painful memories manifest in diffuse symptoms that are not well understood by this physician.
A Gay Adolescent

An adolescent football player comes out to his family doctor.  The doctor deals with the situation both knowledgeably and sensitively.
 
Series B: Birthing Issues Cultural Responsiveness Around Childbirth (on the same tape)
Goes through a day in the life of a young OB/Gyn physician coping with a diverse group of patients. Good advice from another, more experienced physician is at first spurned then sought as the doctor is confronted by many special needs and circumstances.
Lesbian Parents

The physician is caught off-guard when she learns that the two women before her are both the prospective parents and have some special concerns.
The Hmong Way

The physician is upset when a young woman's mother wishes to incorporate unusual birthing practices in the care of her pregnant daughter.
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A Middle Eastern Dilemma

A conversation between the more experienced physician and one of her Middle Eastern patients reveals conflicts and familial concerns around acculturation in an immigrant family.

A Big Baby is Coming

A non-English speaking woman from Mexico is delivering a very large baby with macrosomia.  She is diabetic and has lost several babies at birth.  Her husband is very uncomfortable in the labor room. A nurse reveals her tendency to stereotype through prejudicial remarks.
A Circumcised Somali Mother in Labor

A by now tired and concerned physician discovers that the woman presenting for childbirth, having had no prenatal care, must have her vaginal opening enlarged in the presence of thick scar tissue or have a C section. 

Cost of the videotape is $15.00.  

This includes sales tax, shipping, handling and collateral material (via e mail). 

Payment must be in the form of a check made payable to:

Kaiser Foundation Health Plan, Inc.

Mail Payment to the attention of Gus Gaona
Kaiser Permanente National Video Communications and Media Services

825 Colorado Blvd., Suite 301

Los Angeles, CA 90041

All collateral material for facilitator and participant will be sent electronically.

Include with your order the following:

Company Name:
_________________________________________________________

Address:
_________________________________________________________


_________________________________________________________


_________________________________________________________

Telephone number:
_________________________________________________________

E-mail address:
_________________________________________________________
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